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National Insurance Records Error: Tens of Thousands Affected, Including Child Benefit Claimants 
and Home Responsibility Protection Recipients (1978–2000)

A serious issue affecting National Insurance (NI) records has come to light, impacting tens of 
thousands of UK taxpayers. The problem centres on missing NI credits, particularly for individuals 
entitled to child benefit between 1978 and 2000, and those who should have received Home 
Responsibility Protection (HRP). These gaps in NI records could lead to reduced State Pensions, 
leaving many at risk of financial shortfalls in retirement.

The Problem in Detail
Child Benefit and NI Credits
Between 1978 and 2000, individuals—primarily mothers—who claimed child benefit were entitled to 
NI credits. These credits were designed to cover gaps in their NI record while they were not in paid 
employment due to childcare responsibilities. However, errors in HMRC’s systems have left many of 
these contributions unrecorded.

Home Responsibility Protection (HRP)
Introduced in 1978, HRP was a scheme aimed at protecting the State Pension entitlement of those 
who were caring for children under 16 or disabled relatives. HRP worked by reducing the number of 
qualifying years needed to claim a full State Pension.
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When HRP was replaced by NI credits in 2010, records were supposed to be updated to reflect the 
years of HRP received. However, for many individuals, this transition was mishandled, leaving years of 
HRP unaccounted for in their NI records.

Who Is Affected?
This issue predominantly affects:

1. Child Benefit Claimants (1978–2000): Parents who claimed child benefit but did not have their NI 
credits properly recorded.

2. Home Responsibility Protection Recipients: Caregivers who relied on HRP to secure their State 
Pension entitlement.

3. Women: A large proportion of those affected are women, as they were more likely to be primary 
caregivers and HRP recipients during this period.

Why It Matters
National Insurance records determine entitlement to the State Pension, which requires 35 years of 
qualifying contributions for the full amount. Missing NI credits or HRP years could result in:

• Reduced State Pension: Missing years could lower the weekly State Pension, costing individuals 
thousands over their retirement.

• Unnoticed Gaps: Many taxpayers are unaware of these errors until they check their records or 
State Pension forecast, often too late to resolve easily.

• Costly Corrections: Filling gaps with voluntary NI contributions can cost up to £17.45 per week, 
adding an unexpected financial burden.

Government Response
HMRC has acknowledged the problem and pledged to review affected records. However, their 
response has drawn criticism for being slow and reactive, with many individuals left unaware of the 
issue. The government has encouraged taxpayers to check their NI records and report discrepancies, 
but no comprehensive plan has been announced to rectify the errors en masse.

Steps to Take if You May Be Affected
If you believe you are affected, take the following actions:

1. Check Your NI Record: Visit the GOV.UK National Insurance page to review your contributions.
2. Check Your State Pension Forecast: Use the State Pension forecast tool to see how gaps might 

affect your entitlement.
3. Gather Evidence: Collect documentation of child benefit claims, HRP eligibility, or caregiving 

periods, such as letters from HMRC or child benefit award notices.
4. Contact HMRC: Call the National Insurance helpline to report missing credits or HRP years and 

request an investigation.
5. Consider Voluntary Contributions: If gaps remain unresolved, you may need to pay voluntary NI 

contributions to protect your State Pension entitlement.
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Criticism and Call for Action
Critics argue that the government must take a more proactive approach in resolving these 
discrepancies. Advocacy groups have called for:

• Automatic Corrections: HMRC should review all records from the affected years and credit missing 
contributions without requiring taxpayers to act.

• Awareness Campaigns: Many people remain unaware of HRP or the potential errors in their NI 
records, leaving them vulnerable to financial harm.

• Streamlined Processes: A simplified method for individuals to report discrepancies and have them 
corrected.

The issue also raises broader concerns about the robustness of HMRC’s data systems and their 
capacity to manage historical records.

Conclusion
This issue serves as a stark reminder of the importance of maintaining accurate NI records. For those 
entitled to child benefit or Home Responsibility Protection between 1978 and 2000, checking your 
records is essential to ensure your State Pension entitlement is not compromised.

While HMRC has promised to investigate and correct individual cases, systemic improvements are 
needed to restore public confidence and ensure that past caregiving responsibilities are properly 
recognised in the State Pension system.

For more information, visit www.gov.uk.hrp

Nunn Hayward LLP, 2-4 Packhorse Road, Gerrards Cross, Buckinghamshire, SL9 7QE   |   01753 888211   |   www.nhllp.com

https://www.gov.uk/home-responsibilities-protection-hrp

	Slide 1 
	Slide 2 
	Slide 3 

